
Multimedia News Bureau Brings Public 
Report to Life
Background: 
•	 �The Puget Sound Health Alliance released its first performance measurement/

public reporting (PM/PR) report, “Community Checkup,” in January 2008, 
which examined 80 clinics that volunteered to participate in the report. A 
searchable, online version went live in September 2008. An updated/expanded 
report on more than 170 clinics (with six or more providers) was released in 
November 2008.

•	 �To see value in PM/PR, consumers need to connect personal health decisions 
with quality health care.

•	 �Newsrooms are shrinking. Editors are looking for content from trusted sourcess.

Idea: 
The Alliance wanted to develop a local news bureau to support communicators 
who target consumers through various mediums. The materials would address 
everyday health concerns of consumers and tie directly to the report.  

Action: 
The Alliance created a monthly news bureau calendar focusing on a health care 
condition or issue. Seven of the topics were selected from the Robert Wood 
Johnson Foundation’s editorial calendar to align with the Alliance’s goals and 
timing of relevant work products. Planning/tactical components included: 

1.	 Selecting a local physician to byline columns, 

2.	 �Drafting columns (short and long versions) that give practical advice to 
consumers,

3.	 �Contacting regional print/online outlets, bloggers and professionals who write 
for relevant newsletters,  

4.	 �Adding varied content (text, photo, video),

5.	 �Identifying patient stories (videotape personal perspective on the column’s 
topic), 

6.	 Uploading videos onto YouTube,
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Take Stock of Your Health with the LiveWell Personal Health Assessment,

and Receive Your Choice of a $40 Check or $100 in Your HRA Account!

Take your 2009 confidential PHA between February 1 and April 30, 2009, and you (and your eligible

spouse if you have family coverage) will receive either a $40 check or $100 in your HRA!

What is the PHA?This short, confidential questionnaire
is part of the LiveWell health benefits
provided each year to participants of
Sound Health & Wellness Trust. You
can complete the PHA whether or
not you completed one last year. The
results of your LiveWell PHA will teach
you more about your health risks and
your current health status. You will get
recommendations on how to get and stay
healthy, and you may be pointed to other
free LiveWell programs like Health
Coaching or Condition Management.What will I receive for taking the PHA?
When you complete the PHA by April 30,
2009, you (and your eligible spouse if
you have family coverage) can choose
to receive a $40 check, or $100 of
additional funds in your HRA to use
for health-care expenses.
How do I take it?If you have access to the Internet, just log
on to the secure section of our web site at

www.soundhealthwellness.com. Go to the
LiveWell section, and take the PHA that is
right for you — either the Group Health
Options version or the PPO version,
depending on your coverage. Group
Health Options participants can also
go directly to www.ghc.org.If you are a PPO participant and don’t
have Internet access, call the LiveWell
Nurse Line Plus at (877) 362-9969
to request a paper copy PHA.What if I don’t have a username and password to log in?No problem! Just go towww.soundhealthwellness.comand click on the “Register” button

at the top of the page to sign up and
receive your password.
Who will see my results?Your responses to the PHA are kept
completely confidential. You may be
pointed to other free LiveWell programs
that are provided by the Trust. However,

your personal health information is
protected by federal law and cannot be
divulged to the Trust or your employer.
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Time to concentrate on affairs of the heart 

Feb 19 2009

By Lori Whittaker, M.D. 

I love to talk about affairs of the heart: Not just because St. Valentine’s Day falls in February, but because 

this is American Heart Month. 

Your heart can always use a little TLC. And the same goes for the heart of your husband, your wife, your 

significant other, your kids and even your grandkids. There are some relatively simple things all of us can 

do to reduce risks associated with diseases that affect your heart’s ability to work.  

So let’s give your heart a Valentine. First, get the Healthy Heart Checklist provided by the Puget Sound 

Health Alliance, located under “Resources” at www.wacommunitycheckup.org. Print it out. Take this 

important information with you when you visit your doctor so you can discuss each item on the checklist. 

A lot of the conversation you’ll have with your doctor will center on basic steps to take to help you:  

Eat a lower-fat diet; 

Stay active; 

Quit smoking or using tobacco; 

Get regular blood pressure checks; 

Do a heart disease risk assessment to determine your risk for heart disease; 

Take the medications your doctor prescribes, including drugs to lower your cholesterol; and, 

If you have been in the hospital for a heart attack, get a prescription for a “beta blocker” to help prevent 

future heart attacks. 

Even small changes in your lifestyle can make a big difference in helping to prevent diseases of the heart 

and blood vessels. You can take control of your health. 

But let’s face some tough facts for a moment: Those of us who live in the Puget Sound region could be 

doing better by our hearts. We know this from comparisons in the Puget Sound Health Alliance’s 

Community Checkup report, which looks at health care provided by clinics and hospitals in King, 

Snohomish, Pierce, Thurston and Kitsap counties. 

You can look it up. At www.wacommunitycheckup.org, you can actually see how your local clinic or 

hospital measures up in working with their patients to make sure people get effective care to stay as heart 

healthy as possible. This includes looking at how many were tested for cholesterol, blood pressure, 

whether patients got prescription of cholesterol-lowering drugs and beta-blockers.  

 

 

Sound Health: Colon Cancer Screenings  
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By Lori Whittaker, MD  

 

It seems to be one of the most popular tests to put off to another day. If you’re 50 you probably know what I’m talking 

about: colorectal cancer screening.   

 

Most people immediately think of colonoscopy, and you may be turned off by stories of running to the bathroom every 

five minutes during the day-before prep, or maybe the thought of the exam itself makes you shudder. 

 

But believe me, it really isn’t that bad—and it could save your life. Colorectal cancer is the third most common cancer 

diagnosed in the U.S., affecting one person in twenty. It is the second leading cause of cancer deaths each year.   

 

The good news: with regular screening it can be prevented, which is why the Puget Sound Health Alliance tracks 

colon cancer screening as one if the indicators of good preventive care (go to www.wacommunitycheckup.org for 

more).   

 

Colorectal cancer screening should top your list of things to do when you turn 50.   

A colonoscopy every ten years—from age 50 to 75—is just one of the recommended ways that your doctor can 

screen you for colorectal cancer.  There are other options that can be equally effective.  

 

One option: a flexible sigmoidoscopy (which is similar to a colonoscopy but looks only at the last third of the colon) 

every five years, with an additional fecal occult blood test (which tests for microscopic blood in the stool) every two to 

three years.  

 

Or you could choose to do fecal occult blood testing every year. Some experts also recommend virtual colonoscopy 

or stool DNA testing. 

 

Your doctor can help explain the pros and cons of these different tests and help you choose the right one for you.  As 

I tell my patients, it doesn’t matter which one you choose. It just matters that you choose one and do it!  

 

Let’s say you choose a colonoscopy. This test can help detect early signs of cancer or even pre-cancer. Growths 

called “polyps” that are not yet cancer can be removed before they become cancerous.   

 

The test itself is relatively simple and takes less than an hour. Your doctor will use a thin, flexible, lighted tube, called 

a colonoscope, to look at the lining of your colon, take pictures, and, if necessary, remove polyps or take biopsies.  

Your doctor will give you medicine before and during the test to ease discomfort. 

 

Most people feel the prep before the exam is the worst part. In order for the doctor to get a good, clear look at the 

inner walls of your colon and rectum, they have to be clean.   

 

Making sure everyone gets quality care - opinion 

April 17th, 2009 · Comments (0) · African American Health, Asian Health, Health Insurance,

Health-care Policy, Insurance, Minority Health, Swedish Hospital

Surveys show that most of us think everybody deserves safe and 

effective healthcare. 

But the same surveys show that most of us don’t realize that patients 

from certain racial and ethnic minorities often receive much lower 

quality care than most Americans. 

In her column this month, Dr. Lori Whittaker, a family physician and a 

consultant with the Puget Sound Health Alliance, writes about efforts to 

close this health-care quality gap. 

Gaps in Quality Care are Wider for Certain Groups in Our Community

By Dr. Lori Whittaker 

As a doctor, I am concerned about whether people in the Puget Sound region and across the 

country get health care that is safe and effective.

We know that there are sometimes gaps in the quality of healthcare delivered, and that these gaps 

are even wider for people in certain minority groups, people whose primary language is not 

English, and people who are socially or economically disadvantaged.  

We know, for example, that people in racial or ethnic minority groups are more likely to have 

chronic conditions like heart disease and diabetes, and are more likely to suffer disability and 

death from such conditions. 

Organizations including the Robert Wood Johnson Foundation, the Puget Sound Health Alliance, 

Seattle Children’s and Harborview are working on tackling these racial and ethnic disparities in 

health care. 

The vision and goal is to ensure that safe and effective health care is provided for everyone. 

Which is what Americans think should happen.  A recent survey by the Robert Wood Johnson 

Foundation found that people overwhelmingly agree that everybody deserves safe and effective 

care.

The problem, pollsters learned, was that a sizeable portion of our citizens didn’t realize that there 

are racial and ethnic differences in who gets safe and effective health care. 



7.	 �E-mailing reminders to Alliance 
membership about new content, 
and

8.	 �Creating library of “Media 	
Resources” materials on 	
www.PugetSoundHealthAlliance.org.

Resources Needed:
•	 �Staff time for drafting columns and 

conducting outreach

•	 Hand-held camera to create videos

•	 �Software program to edit digital 
footage

•	 �Service to manage/send 
e-newsletters

Results: 
•	 �Community Checkup report Web traffic: There was a 16 percent increase in visits and a 40 percent increase in 

time spent. 

•	 Coverage/content partnerships include:

	 –	 Bellevue Reporter, part of eight-newspaper chain,

	 – 	�Skagit Publishing newspapers’ “Healthy Living” sections,

	 – 	�Home page on LocalHealthGuide.com, a Seattle-based Web site, and

	 – 	�In Sound Health, a newsletter for the Sound Health & Wellness Trust.

Advice:
•	 Think like a reporter: Position content as free service, establish trust and offer turn-key resources.

•	 �Keep it simple: Avoid jargon and target the average consumer. 

•	 Use professional/personal networks to collect stories.  


